
CRISIS RESOURCES 
FOR YOUTH AND PARENTS

DUPAGE COUNTY HEALTH DEPARTMENT (630) 682-7400 •  www.dupagehealth.org

It can be hard to know who to call when you or someone you love is in crisis. Calling the right place for the 
crises listed below will provide you with the fastest, most appropriate care. 

Call 911 if the crisis has advanced to the point that:

You or someone else is experiencing a medical 
emergency

You have taken actions to end your life

Someone else has taken actions to end their life

Someone is unable to control their behavior, 
leading you to believe they are at risk of 
unintentionally harming themself or others

You want to report a crime 

Call a Crisis Line (listed above) if you are having any 
type of mental health crises, including:

When you need support for any emotional issue

Suicidal ideation – having thoughts about killing 
yourself

Homicidal ideation – having thoughts about 
killing someone else

Psychosis – losing connection with reality

Help with your child’s mental health

Assistance with processing or getting additional 
information for a loved one

988 Suicide & Crisis Lifeline Call or Text 988 or Chat at 988lifeline.org/chat
•  Nationwide crisis number for mental health crises. Open to all ages.

•  Press 1 for Veterans Crisis Line

•  Press 2 for Spanish language services

•  Press 3 for LGBTQI+ af�rming counseling 

DuPage Crisis Line Call (630) 627-1700
•  Local crisis assistance

  24/7, free and con�dential support to people in a suicidal crisis, substance use crisis, or experiencing 
emotional distress.

  Highly trained crisis counselors answer the phone, listen to the caller, understand how their problem 
is affecting them, provide support, and share resources if needed.

•  Can also be used to request the DuPage Mobile Crisis Response Team
  Team of a clinician and engagement specialist that responds to an individual in crisis in the community.
  24/7, mobile crisis response for youth or adults at location of crisis in order to provide in-person crisis 

intervention, assessment, support, guidance and linkage to appropriate resources or services. 
•  Crisis services available for youth and adults of any age, free of charge regardless of payer source

Crisis Text Line Text ‘REACH’ to 741741
•  Crisis support available over text from a trained counselor. 

Trevor Project (866) 488-7386 or Text ‘START’ to 678678 
•  National crisis line for LGBTQ+ youth

24/7 CRISIS LINES FOR YOUTH

WHEN TO CALL FOR HELP 
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After an assessment is completed, there are many possible courses of action. The professionals involved will 
recommend the most appropriate level of support based on the information that was gathered. The various levels 
of support could be:

•  Counseling or Community Support Services  
Individualized services; frequency and location determined by need.

•  Intensive Outpatient Program (IOP) 
A group-based therapeutic program where individual typically attends half days, or 3-5 partial days 
per week, a few hours per day. Depending on the program, this could be during the day or in the evening 
after school.

•  Partial Hospitalization Program (PHP) 
Individual will be in the program during school hours, traditionally Monday-Friday. Often school work is done 
1-2 hours per day.

•  Inpatient Hospitalization
Individual will remain in the hospital program 24 hours per day. These programs are meant for stabilization, 
reducing risk, and improving coping skills with the goal of discharge to less intensive services listed above. 
Typical stays can be 2-14 days.

•  Residential Treatment  
The most intensive treatment level for youth with serious emotional and behavioral health concerns.  
Individuals temporarily live within a facility where they are supervised 24/7. It is a comprehensive treatment 
consisting of individual and group therapy, psychiatric care, family involvement, as well as integrating a 
structured, individualized treatment plan and schedule. Length of programs vary based on need but typically 
30 days to 6 months.

WHAT TO EXPECT AFTER YOU CALL FOR HELP

SUPPORT FROM SCHOOLS 

ADDITIONAL PARENT AND YOUTH RESOURCES

Looking For More Resources And Tools To Help? 
The BHC’s Parent and Youth Resources page offers links to local resources for youth mental health, 
educational seminars on improving and supporting mental wellness, and guides about navigating 
the often difficult landscape of youth mental health.

Sharing sensitive information can be dif�cult, but it is very helpful for your school’s nurse or social worker to be 
aware when a student is struggling emotionally. Information shared will be kept con�dential and will be used to 
help support the student during school hours. Important information to share includes new or adjusted 
medications, increased frequency of mental health symptoms, behavioral health hospitalizations, safety plans 
and discharge information. 

Parents/guardians are encouraged to sign a release of information when their child is receiving any behavioral 
health treatment in order to best help the student's mental health during the school day. If a student requires 
inpatient hospitalization, a release of information allows the hospital to communicate with the school, request 
school work, and notify the school of the discharge plan. If parents/guardians have questions about services 
offered through their local school, they may contact the school nurse or social worker to obtain more 
information. This collaborative effort can provide the necessary support and resources to help students navigate 
their emotional challenges while attending school.

During treatment or after release, your child may have tough days. Students in Illinois are allowed up to �ve 
mental health days as excused absences from school, without the requirement of a doctor’s note. Additionally,
if a student requests a second mental health day, a school counselor is required to contact the family and may 
refer that student for professional help. 


